
Inspection of Bright Horizons 
Westchester House Day Nursery and 
Preschool
1 Anstey Road, Farnham, Surrey GU9 9FH

Inspection date: 9 January 2020

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is good

Children enjoy their time in this warm and welcoming, child-centred environment. 
Staff build close, nurturing relationships with children, which supports children's 
emotional well-being to a high degree. Children and babies settle quickly with 
familiar adults they know well. Behaviour is good. Older children begin to self-
regulate their own behaviour. They understand about sharing, working together, 
taking turns and considering the feelings of others. The management team and 
staff are dedicated and committed to providing high standards of care and learning 
for children. They actively promote inclusion and work hard to meet families' 
individual needs, including supporting children with special educational needs and/
or disabilities (SEND). Staff have high expectations for all children. They have a 
good knowledge of the children in their care and the key-person system is 
effective. Staff help children to broaden their experiences and prepare for the next 
stages in their learning. For example, parents are encouraged to borrow books 
from the newly introduced 'lending library' and share them at home to further 
develop children's early reading skills. Children's individual experiences and cultures 
are highly valued. Staff encourage children and families to share the festivals they 
celebrate at home with the other children at the nursery.

What does the early years setting do well and what does it 
need to do better?

n Members of the management team support staff development well. They 
observe staff practice and together they reflect on strengths and areas for 
development. They work well with parents and other agencies and use similar 
strategies to continue children's learning. This effective flow of information helps 
children to benefit from the consistent approach to their needs. That said, staff 
have not fully considered how to encourage parents to consistently contribute to 
the progress review for children aged between two and three years.

n Staff teach children mathematical skills effectively through different learning 
experiences. For instance, they encourage children's counting skills, and inspire 
them to explore and compare sizes as they make 'doughnuts' with the play 
dough. Children learn to identify 'tiny', 'bigger', 'smaller', 'medium' and 'massive'. 

n Children are physically active inside and outdoors. Staff sensitively support them 
to develop their physical skills and their own sense of risk taking. For example, 
children enjoy climbing the hill in the garden and running down again as fast as 
they dare. They demonstrate that they can adjust their speed and avoid 
obstacles in their way.   

n Staff have high expectations for all children, including those with SEND. They 
know children well and find out what they understand and can do through 
observations and assessments. Staff track children's development and plan for 
their next stages in learning. Children make progress and develop skills for the 
future.
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n The manager and staff support children's developing communication and 
language skills well. However, even more opportunities could be provided to 
help children who are learning English as an additional language during activities 
planned for them by key persons. 

n Children of all ages are inquisitive and motivated to learn. They are curious 
about new people and keen to investigate new experiences. For instance, older 
children confidently talk with the inspector, show her the seeds they are growing 
and share what they like about their nursery. The youngest babies also engage 
with the inspector, bringing her into their games and demonstrating their 
growing confidence and self-esteem.

n Younger children enjoy relaxing in the nursery's sensory area, which aims to 
provide a calming experience for them. For instance, children are able to lie 
comfortably as they watch patterns on the ceiling and the sensory bubble lamp 
change colour. Staff use this opportunity well to encourage children to have 
some quiet time, for example to reflect on how they are feeling. 

n Staff support children to develop their literacy skills effectively. For example, 
older children practise writing their name on the interactive whiteboard and use 
pens to write labels for the displays they make.

n Staff are consistent in their management of children's behaviour and make their 
expectations clear. Staff offer younger children praise and gentle reminders to 
encourage them to share and be kind to their friends. Children respond to this 
very well.

Safeguarding

The arrangements for safeguarding are effective.

The management team follows effective recruitment and vetting procedures to 
ensure staff working with children are and continue to be suitable to do so. Staff 
have a secure understanding of their roles and responsibilities to safeguard 
children. They know the procedures to follow should they have any concerns about 
a child's welfare or a colleague's practice. Staff work with children and their 
families to provide support and advice. They link with other professionals, such as 
health visitors, to offer specialist guidance to families during difficult times. Staff 
supervise children well and conduct thorough risk assessments of the premises to 
help keep all areas safe.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n explore additional ways for parents to contribute to the progress check for 
children aged between two and three years, to provide the most accurate record 
of children's development

n further support children who speak English as an additional language to hear 
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and see visual references to their home language and incorporate this within 
their play and learning.

Inspection report: Bright Horizons Westchester House Day Nursery and Preschool
9 January 2020 4



Setting details
Unique reference number EY556395

Local authority Surrey

Inspection number 10134041

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children 0 to 4

Total number of places 97

Number of children on roll 115

Name of registered person Bright Horizons Family Solutions Limited

Registered person unique 
reference number RP901358

Telephone number 01252 734111

Date of previous inspection Not applicable

Information about this early years setting

Bright Horizons Westchester House Day Nursery and Preschool re-registered in 
2017 and is located in purpose-built premises in Farnham, Surrey. The nursery 
provides free early years education for two-, three- and four-year-old children. It 
opens from 7am to 7pm Monday to Friday, all year round, except for bank holidays 
and a week at Christmas. There are 32 staff working with the children, 23 hold of 
whom hold a relevant childcare qualification at level 3 or above. This includes three 
members of staff who hold level 6.

Information about this inspection

Inspector
Nina Lambkin
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Inspection activities

n The inspector and deputy managers completed a learning walk in the nursery to 
gain an understanding of how this early years provision and the curriculum are 
organised.

n A joint observation of an activity was carried out by the inspector and the deputy 
managers, and the inspector spoke to the children and staff throughout the 
inspection.

n The inspector observed the quality of teaching during activities indoors and 
outdoors, and assessed the impact this has on children's learning.

n Parents provided verbal and written feedback during the inspection. The 
inspector took account of their views.

n The inspector sampled a range of documentation, including suitability checks, 
children's developmental records, recruitment files, staff supervisions and 
professional development plans. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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