
Inspection of Bright Horizons Floral 
Place Day Nursery and Preschool
2 Floral Place, Northampton Grove, Islington, London N1 2PL

Inspection date: 10 May 2024

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Inadequate



What is it like to attend this early years setting?

The provision is good

The relationships between staff and children are a strength of this warm and 
welcoming nursery. Staff know the children in their care very well and can reflect 
on their progress and next steps with confidence. Children happily engage with 
their familiar adults, and even approach unfamiliar adults to share their activities or 
ask questions, demonstrating that they feel safe and secure in the setting. 

Staff work together to deliver familiar routines and consistent expectations. As 
such, children understand what is expected of them and display highly positive 
behaviour. Staff support children to find solutions to problems. For example, a small 
group of children use chairs and wooden blocks to build a pretend train. When 
more children wish to join in, staff ask the children how they can include them. The 
children decide to fetch more chairs to make the train longer. They are praised for 
doing so and more children begin to participate in this shared imaginative play. 

Leaders have developed a well-rounded curriculum with clear learning intentions 
that progress over time. Staff are skilled at incorporating children's interests into 
their planned learning. For example, staff notice that babies have developed an 
interest in climbing and have developed a climbing area in response, allowing 
children to develop this skill safely. As such, children demonstrate high levels of 
engagement and enjoyment as they choose what they wish to play with.

What does the early years setting do well and what does it 
need to do better?

n Staff prioritise the well-being of children. They have developed the baby room to 
make it feel more homely. This supports the youngest children as they settle into 
a new environment. Interactions between staff and children are consistently 
warm and supportive and children are encouraged to talk about their feelings. 
During the inspection, staff were heard talking to children about why they were 
feeling sad and what could be done to help them. This nurturing approach 
supports children to self-regulate their feelings and behaviour in preparation for 
school, and beyond. 

n Staff are strong models of spoken English. For example, they make flapjacks 
with children and model new vocabulary such as 'vanilla'. Staff use story bags 
and hand puppets to engage children in language-rich activities. However, there 
are times when staff model language and ask questions, but do not give children 
the time they need to respond or share their own thoughts and ideas. This has 
an impact on language development as children do not consistently learn to hold 
a two-way conversation.

n Staff have communicated with teachers from local primary schools to ensure 
their curriculum is successfully preparing children for school. This has led to an 
increased focus on promoting independence skills. For example, children butter 
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their own crackers, pour their own water, and wash their own hands prior to 
eating. Staff encourage children to become 'safety spies', giving them 
responsibility to identify possible risks and take steps to keep themselves safe. 
As such, children are well prepared for their transitions to school. 

n The nursery chef plays an important role within the nursery. He delivers cooking 
activities weekly with the children, promoting positive relationships with food. He 
encourages children to make healthy choices and supports those that are fussy 
eaters. This helps children to develop healthy habits from a young age. However, 
some children choose not to participate in group activities, such as cooking, and 
staff do not offer enough encouragement to join in. Consequently, some children 
miss out on quality learning experiences. 

n Leaders have worked on improving parental engagement. They have introduced 
a range of events to involve parents in the setting. This includes inviting parents 
in to share their cultural backgrounds, such as, how they celebrate Hannukah at 
home or sharing songs in their home language. This teaches children about the 
world around them and supports all children to feel valued and included. Parents 
comment on the notable improvements in communication and on the quality and 
variety of activities on offer.

n Leaders have worked hard to make improvements since the last inspection. They 
have prioritised the well-being of their staff team, offering support and coaching 
throughout. They have secured high quality training for staff and worked with 
other professionals to ensure continually improving practice. Staff comment that 
they feel very well supported and part of a committed team. This is evidenced 
by staff communicating more effectively with each other, supporting a culture in 
which the safety and supervision of children is of the utmost importance.  

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n ensure staff give children time to process and respond to questions, and to 
share their own thoughts and ideas

n encourage and support all children to join in with adult-led activities so all can 
benefit from the good quality learning on offer. 
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Setting details
Unique reference number 131687

Local authority Islington

Inspection number 10331775

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

1 to 4

Total number of places 48

Number of children on roll 29

Name of registered person Bright Horizons Family Solutions Limited

Registered person unique 
reference number RP901358

Telephone number 020 3780 3005

Date of previous inspection 12 December 2023

Information about this early years setting

Bright Horizons Floral Place Day Nursery and Preschool registered in 1991. The 
nursery is one of the Bright Horizons group and operates from the ground floor of a 
building in Canonbury, in the London Borough of Islington. It is open every 
weekday, from 7.30am to 6.00pm, for 51 weeks of the year. The nursery employs 
14 members of staff. Of these, 10 hold relevant qualifications. The nursery is in 
receipt of funding for the provision of free early years education for children aged 
two, three and four years.  

Information about this inspection

Inspector
Nicola Baker
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Inspection activities

n The inspector discussed any continued impact of the pandemic with the nursery 
and has taken that into account in their evaluation of the provider.

n The inspector viewed the provision and discussed the safety and suitability of 
the premises.

n The deputy manager and inspector completed a learning walk together of all 
areas of the nursery and discussed the early years curriculum.

n The inspector spoke to children, to find out about their time at the setting.
n The inspector talked to staff at appropriate times during the inspection and took 

account of their views.
n The inspector observed the quality of education being provided, indoors and 

outdoors, and assessed the impact that this was having on children's learning.
n The inspector spoke to several parents during the inspection and took account of 

their views.
n The inspector looked at relevant documentation and reviewed evidence of the 

suitability of staff working in the nursery.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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