
Inspection of Bright Horizons Eltham 
Green Day Nursery and Preschool
5 Lionel Road, London SE9 6DQ

Inspection date: 27 October 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Outstanding



What is it like to attend this early years setting?

The provision is good

Staff work closely with parents to help children to settle into activities and adjust to 
nursery routines. Staff give children warm cuddles and use comfort items when 
children need additional reassurance. Younger children who are new to the setting 
snuggle into the laps of their key persons as they listen to shared stories or watch 
their friends play. Some children hear staff from similar backgrounds speak the 
language that they hear at home. This helps them to develop a sense of belonging. 
Children are happy to attend. Staff support their emotional well-being effectively.

Staff consider children's individual learning needs and interests as they implement 
the curriculum. They provide a broad range of accessible resources that children 
use to help practise important skills. Staff frequently plan activities that involve 
sensory experiences and introduce children to a range of natural materials. 
Children eagerly explore different textures and smells. Children benefit from the 
shared approach that staff promote with parents. For example, parents regularly 
choose books from a lending library. This contributes to the involvement of parents 
in support for early literacy at home. 

Staff encourage children's curiosity and interest. Children gain confidence in their 
abilities as they safely play. This promotes positive attitudes to learning and 
prepares children well for the future.

What does the early years setting do well and what does it 
need to do better?

n The manager has high expectations of children and staff. She works well with 
senior leaders to regularly review the service and considers how to continually 
improve outcomes for children. Recent changes to room layouts have increased 
children's interactions across the nursery.

n The manager identifies training that helps staff to understand how children learn 
best. She supports staff to implement communication programmes. This helps to 
further support targeted children to interact with others. Very occasionally, staff 
do not recognise when children lose focus during activities or offer them 
appropriate alternatives. Nonetheless, children engage well in learning overall 
and progress well.

n Staff show that they understand the manager's curriculum aims. They provide 
well-sequenced learning opportunities that help children to develop the skills 
that they need for future learning. For example, children tip and pour during 
water play. They use utensils during cornflour play that help to build stronger 
hand and wrist muscles. Older children go on to make marks on paper with 
increasing control.

n Staff share their accurate assessments of children's learning with parents. They 
work closely with parents and discuss any emerging concerns about a child's 
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development. This contributes to a shared approach that helps to identify and 
address possible gaps in learning. The special educational needs coordinator 
completes accredited training to enhance her knowledge.

n Staff help children to manage their emotions and behave well. For example, the 
use of 'pocket penguins' provides reassurance for children who find it more 
difficult to spend time away from home. Staff help children to understand the 
impact of their actions on others. They implement successful methods to 
address incidents of unwanted behaviour and share these with parents. 

n Staff help children to understand the contributions that people from different 
communities make. Children listen to music from different parts of the world and 
see languages written in different texts and scripts. This helps children to 
develop a sense of belonging. However, agreed methods, such as the use of 
language cards, are not consistently used by staff. Some children have fewer 
opportunities to recognise their backgrounds, languages and culture.

n Staff implement procedures that contribute to children's safety, independence 
and good health. Children serve and pour their drinks. They recognise name 
cards that are clearly labelled with their individual dietary needs. They self-feed 
and are well supervised by staff as they enjoy nutritious meals and snacks. Staff 
discuss children's personal care with parents and manage these effectively. 

n Parents and carers speak very highly of the nursery. They notice the very good 
progress that children make. Most children quickly achieve success when toilet 
training. Parents and carers value the use of technology to share information 
about their child's personal care and learning experiences. Parents value the 
relationships that their children build with staff, including the nursery chef.

Safeguarding

The arrangements for safeguarding are effective.

The manager has taken action to reduce the risk of dietary failures. All staff have 
completed additional training and implement food safety protocols to help reduce 
the risk of cross contamination. Key persons closely supervise food handovers with 
the chef to ensure children's dietary needs are consistently met. The provider 
follows safer recruitment guidance and makes appropriate notifications to Ofsted. 
Procedures to ensure the ongoing suitability of staff are appropriate. Staff know to 
recognise and respond to concerns about a child's welfare. They understand their 
responsibility to report any concerns about staff suitability. Staff maintain accurate 
records of children's attendance. They record and share information about 
accidents with parents.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n extend the support for staff even further, so that they better understand how to 
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adapt their teaching to meet the individual learning needs of children
n broaden opportunities for children to recognise their backgrounds and languages 

and to understand what makes them unique.
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Setting details
Unique reference number EY290486

Local authority Greenwich

Inspection number 10309638

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 71

Number of children on roll 40

Name of registered person Bright Horizons Family Solutions Limited

Registered person unique 
reference number RP901358

Telephone number 020 8016 4172

Date of previous inspection 7 January 2020

Information about this early years setting

Bright Horizons Eltham Green Day Nursery and Preschool registered in 2004 and is 
one of a large chain of Bright Horizon nurseries. The nursery opens Monday to 
Friday from 7.45am until 6.30pm, throughout the year. The provider receives 
funding for early education places for children aged two, three and four years. The 
nursery employs 16 members of staff, including a chef. Of these, 13 hold early 
years qualifications at levels 2 and 3. The manager holds a level 5 qualification. 

Information about this inspection

Inspector
Kareen Jacobs
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Inspection activities

n The inspector discussed any continued impact of the pandemic with the 
manager and has taken that into account in their evaluation of the nursery.

n The manager and inspector completed a learning walk together of all areas of 
the nursery and discussed the early years curriculum.

n The inspector talked to staff and parents at appropriate times during the 
inspection and took account of their views.

n The special educational needs coordinator spoke to the inspector about how 
they support children with special educational needs and/or disabilities.

n The inspector observed the quality of education being provided, indoors and 
outdoors, and assessed the impact that this was having on children's learning.

n The inspector carried out joint observations of group activities with the manager.
n The manager showed the inspector documentation to demonstrate the suitability 

of staff.
n We carried out this inspection as a result of a risk assessment, following 

information we received about the provider.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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