
Inspection of Burgess Hill Day Nursery 
and Preschool
113a Lower Church Road, Burgess Hill RH15 9AA

Inspection date: 27 February 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is good

Children receive a warm welcome on arrival at the nursery. This helps them to feel 
a strong sense of belonging and creates a positive start to their day. Staff take 
them to the room for their age group, where they readily make choices about what 
they would like to do. Staff plan a wide range of activities and experiences, which 
they base on each child's developmental stage. This helps each child access a 
learning environment that is ambitious for all. 

Babies enjoy sitting with staff, listening to stories and pointing out items in the 
pictures. They repeat the noises that animals make, such as squeaking like a 
mouse. Babies join in with singing nursery rhymes and use toys to indicate what 
animals there are on 'Old MacDonald's Farm'. Staff extend this by seeing if the 
babies can follow instructions to collect different animals from around the room. 
This encourages children's early speaking skills. 

Toddlers show increasing small-muscle skills. They pretend to cut the fruit and 
vegetables in the home corner. They can identify the different foods and take great 
delight in making dinner for others. Older children use their imaginations to build 
structures from wooden blocks. They work together to make a rocket and staff are 
on hand to further enhance their learning. For example, they count the blocks and 
work out that they can add other resources to enhance their creations. 

What does the early years setting do well and what does it 
need to do better?

n The manager understands her role and responsibilities in ensuring that staff 
caring for children are, and remain, suitable. She is fully supportive of staff's 
development to enable them to continually improve their practice. There have 
been a lot of changes taking place at the setting, including renovations. This 
has, at times, been unsettling, but is now much improved. 

n The manager plans an effective curriculum for all children. Staff gather 
information about children's development from parents. The manager has a 
clear intention for what children need to learn next to help them to make 
progress in their learning. Staff use this information to plan for children's 
learning as part of a sequence. 

n Staff support children to manage their feelings and behaviours. They give 
children clear instructions to keep them safe and also to help them to 
understand the impacts of their actions on others. Staff give older children time 
to think though their course of action and support them to make good decisions. 

n Staff know their key children's learning needs and what they need to learn next. 
However, staff are not always able to spend good periods of time with their key 
children to further develop bonds. Staff are sometimes too rigid in their roles 
during routines, and do not always think about the needs of the children at 
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these times.  
n Older children enjoy reading stories with staff, learning where a story begins and 

ends. They show that they are familiar with stories as they join in with parts of 
them, such as in 'We're Going on a Bear Hunt'. This supports children's literacy 
skills. 

n Partnerships with parents are good. Parents comment that nothing is too much 
for the staff and that their children thrive at the setting. However, the provider 
does not always ensure that they communicate changes effectively. Staff provide 
information for parents about their child's day and development through an 
online system. However, staff do not always share information about how 
parents can help support their children's development at home.

n Even from a young age, children make connections between things. For 
example, babies know that another child has stars on their coat and point to the 
sky. This shows a clear link from one aspect to another. Staff praise them 
effectively for this understanding and knowledge.

n Toddlers and babies explore sensory resources and what things feel like to 
touch. Staff use words such as 'soft', 'bumpy' and 'rough' to introduce new 
words and extend babies' vocabulary. They introduce language such as 'squash', 
'flatten' and 'zig-zag' and talk about the shapes they make with play dough. 
These interactions support children's communication and language skills. 

n The manager has a clear knowledge of how to assess staff's practice and the 
quality of their teaching skills. She recognises that staff are effective role models 
not only for children but also for less-experienced staff. There are effective 
processes in place to support staff well-being. Staff comment on the manager's 
approachability and amendments to working practice when needed.  

Safeguarding

The arrangements for safeguarding are effective.

Staff have a secure understanding of identifying and managing any child protection 
concerns. This includes the action to take if the concern is about a child or adult. 
Staff complete regular training and there is an effective culture of safeguarding 
being everyone's responsibility. Staff risk assess the environment on a daily and 
ongoing basis. Children learn about safety and show their awareness during play. 
For example, toddlers make decisions about sitting down to slide down the slope 
rather than standing. Staff celebrate and praise them for making this effective 
safety decision.  

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n enhance the key-person system to ensure that routine tasks do not prevent 
high-quality interactions with children
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n build on the partnerships with parents to include them more during times of 
change and share ideas for learning at home. 
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Setting details
Unique reference number 2642360

Local authority West Sussex

Inspection number 10279249

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 0 to 4

Total number of places 64

Number of children on roll 89

Name of registered person Bright Horizons Family Solutions Limited

Registered person unique 
reference number RP901358

Telephone number 01444 223883

Date of previous inspection Not applicable

Information about this early years setting

Bright Horizons Day Nursery and Preschool Burgess Hill registered on 26 May 2021 
and is located in Burgess Hill, West Sussex. The setting is open from 7.30am to 
6pm, Monday to Friday. There are 17 members of staff working with the children, 
of whom 13 hold appropriate qualifications. The provider receives funding for early 
education for children aged two, three and four years. 

Information about this inspection

Inspector
Helen Penticost
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
manager and has taken that into account in their evaluation of the provider. 

n The manager and the inspector completed a learning walk together and 
discussed the early years curriculum.

n The inspector carried out a joint observation with the manager.
n The inspector spoke with staff and interacted with children.
n Parents shared their views about the setting with the inspector.
n The inspector viewed the provision and discussed the safety and suitability of 

the premises. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023
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