
Inspection of Bright Horizons North 
Cheam Day Nursery and Preschool
654 London Road, North Cheam, Sutton SM3 9BZ

Inspection date: 12 September 2024

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Outstanding



What is it like to attend this early years setting?

The provision is good

Children are happy, and they thoroughly enjoy spending time at this welcoming 
nursery. They take part in a broad range of interesting experiences as part of a 
varied curriculum that is linked to their interests. Staff encourage children to 
become inquisitive, confident and independent learners. Children's love of books is 
well supported by all staff, age-appropriately. Babies' emotional well-being is 
encouraged as they access picture books of family members. Older children 
recreate the 'We're Going on a Bear Hunt' story as they explore various sensory 
textures. For example, they use their hands to explore foam, sticks and wet crepe 
paper. They approach the activity with some caution, using just their fingertips, but 
by the end they use both hands to explore the textures. 

Babies develop their large motor skills as they have ample space to crawl and 
strengthen their emerging walking skills. Older children access wheeled toys, such 
as bikes, which helps to build their muscles, core strength and posture. Children's 
behaviour is good. Staff are good role models and set clear boundaries, 
consistently encouraging all children to share and play cooperatively with their 
friends. Children are well prepared for their next stage in learning and their move 
on to school. They gain the necessary skills to manage their own self-care needs, 
taking responsibility for toileting, washing their own hands and feeding themselves. 
They enjoy the praise they receive for their accomplishments, which helps to create 
confident self-assured individuals.

What does the early years setting do well and what does it 
need to do better?

n The effective settling-in procedure allows staff to take time to get to know their 
key children and parents. This helps children to transition into the nursery and 
on to the different rooms when ready. Staff know their key children well. 

n Children's knowledge of counting and numbers is promoted within the pre-school 
area. They are encouraged to count for a purpose, sing number rhymes and 
access numbered cones in the construction area. However, their knowledge of 
wider mathematical concepts, such as measurement and weight, is not fostered 
as well.

n Staff regularly observe children and assess their knowledge and understanding 
throughout their time in the nursery. They plan well to build on children's 
interests and skills to help them make good progress in relation to their 
individual starting points. 

n Staff in all group rooms make the most of opportunities to promote children's 
communication and language skills. For example, they use sign language, story 
times, open questions and introduce new words. This helps all children 
effectively, including those who are bilingual and learning English as an 
additional language, to make good progress.   
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n Key persons, and other staff members, work closely with parents and other 
professionals. This helps to ensure that children receive the correct level of 
support and funding to reach their full potential.

n Children are continually provided with varied activities for them to learn about 
the importance of diversity. For instance, they have access to books, dolls and 
resources that reflect positive images of race, religion and varying abilities. 
Throughout the year, children acknowledge a range of cultural and religious 
events. This encourages them to have a positive sense of self and people who 
are different from themselves.

n Children's independence is well promoted. They manage their own self-care, 
such as wiping their nose, and enjoy completing tasks, such as serving their own 
meals at lunchtime. However, current revised mealtime routines provide staff 
with limited opportunities to discuss the importance of a healthy diet with 
children.

n Partnerships with parents are good and well established. Staff in all rooms work 
closely with parents to share information about their children's day and learning, 
Parents are encouraged to contribute to the activities and displays. For example, 
they sent in items from nature walks for children to create 'nature soup'. 
Children experienced a sensory delight as they used spoons and whisks to mix 
the soup, which was filled with acorns and flowers.

n The management team and staff meet regularly to review the provision and 
make changes to improve the quality of the setting. The managers support 
staff's ongoing professional development through regular supervisions, meetings 
and training. For example, following training on loose parts, staff have 
introduced new ways to extend children's imagination and creativity.

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n increase opportunities to strengthen older children's awareness of broader 
mathematical concepts

n encourage staff to extend children's understanding of healthy eating and why it 
is important for their bodies.
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Setting details
Unique reference number EY336120

Local authority Sutton

Inspection number 10351652

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 80

Number of children on roll 89

Name of registered person Bright Horizons Family Solutions Limited

Registered person unique 
reference number RP901358

Telephone number 020 3780 3037

Date of previous inspection 3 October 2018

Information about this early years setting

Bright Horizons North Cheam Day Nursery and Preschool registered in 2006 and is 
situated in North Cheam, in the London Borough of Sutton. The nursery opens 
from Monday to Friday, all year round, except for bank holidays. Sessions are from 
7.30am to 6pm. The nursery employs 27 members of childcare staff. Of whom, 16 
hold an appropriate early years qualification, ranging from level 2 to 5, and 11 are 
unqualified. The nursery provides funded care and early education for children 
aged from nine months to four years.

Information about this inspection

Inspector
Trisha Edward
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Inspection activities

n The manager, the deputy manager and the inspector completed a learning walk 
together.

n The inspector observed the quality of education, indoors and outdoors, and 
assessed the impact on children's learning.

n The manager and the inspector conducted a joint observation.
n Parents shared their written views of the nursery with the inspector.
n The inspector held several discussions with staff and children during the 

inspection.
n The inspector sampled relevant documents and reviewed evidence of the 

suitability of staff. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.

Inspection report: Bright Horizons North Cheam Day Nursery and Preschool
12 September 2024 5

http://www.gov.uk/complain-ofsted-report


The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2024
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