
Inspection of Bright Horizons Kirkby 
Day Nursery and Preschool
c/o David Lloyd Leisure Club, Arbour Lane Kirkby, Liverpool, Merseyside L33 7ET

Inspection date: 8 December 2022

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is outstanding

Children blossom at this wonderful nursery. They are highly motivated to learn 
from the ambitious curriculum. Children are enthusiastic, make choices and follow 
their interests. The purposefully planned activities truly enhance learning 
experiences. For example, older children skilfully predict whether an object will sink 
or float. They know about scientific concepts, such as 'hydrophilic' and 
'hydrophobic'. Younger children show perseverance as they work together to 
construct an obstacle course. They competently climb and balance on crates. 
Babies settle very quickly because they receive continual support and care from 
doting staff. They enjoy affectionate cuddles and snuggle up with comfort cloths 
sent in from home, which help them to feel extremely safe and secure. 

Caring staff place a strong focus on promoting children's emotional well-being. 
They recognise that younger children struggle to express and regulate their 
emotions. Staff encourage parents to use an emotions board to indicate how their 
child is feeling each day. They use this information to help children should they 
require extra emotional support. Through this co-regulation system, children begin 
to build skills to help them to self-regulate their own feelings. Children swiftly build 
strong attachments with staff. There is a very clear culture of respect for others 
that continues throughout the nursery.

What does the early years setting do well and what does it 
need to do better?

n The long-serving nursery manager is highly motivated, inspiring and passionate 
about providing all children with the very best start. Her enthusiasm for 
excellence is instilled in the staff team. Staff describe that they have extremely 
high levels of well-being. They are totally committed to inspiring children to be 
the best they can be.

n The manager and staff place a relentless focus on children's communication and 
language skills. Highly trained staff ensure that children are exposed to rich 
language, indoors and outside, to help them to become confident 
communicators. Staff share books with children every day. They enthuse them 
through their inspiring storytelling. Parents surprise children when they come to 
nursery as 'Secret Story Tellers'. Children of all ages thoroughly enjoy story time. 
A love of reading permeates the nursery.

n Children with additional needs receive superb support. Dedicated staff swiftly 
identify and act on any developmental concerns to make timely referrals and 
seek further professional support. As a result, children achieve the best possible 
outcomes.

n Parents give considerable praise to the manager and staff team for the 
continuous exceptional support their children and family receive. They say the 
nursery is like an extended family due to staff's nurturing nature. Written 
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comments include, for example, 'I have seen a tremendous difference in my 
child's development. Their speech has greatly improved.'

n The manager has reviewed the impact of the COVID-19 pandemic on children's 
understanding of the world beyond their own experiences. Following this, staff 
provide additional opportunities for children to learn about life outside of the 
nursery. For example, children take part in nature walks, and visits to the local 
pet shop and greengrocer. Furthermore, children learn about cultures which are 
different to their own and about international children. For instance, parents visit 
the nursery with exciting resources and traditional stories that they share with 
children.

n Mealtimes are a calm and sociable time for children. Children sit in small groups 
to eat. They benefit greatly from the highly positive interactions with staff and 
their friends. For example, younger children think and solve simple problems at 
lunchtime. They work out how many children need a bowl and a spoon for 
dessert. They talk about 'more' and 'less' when looking at quantities.

n Children play cooperatively and build excellent relationships with each other. 
They have a can-do attitude to learning and show extremely high levels of 
concentration. For example, during group activities, all children engage and 
listen intently with focus. Babies are eager to take part in song times and 
bounce along with joy. They use exciting props and instruments from the music 
basket. Older children, who show creative talents, express themselves superbly 
through art and design. They learn facts about famous artists and paintings, 
then recreate their own brilliant interpretations.

Safeguarding

The arrangements for safeguarding are effective.

All staff are extremely confident in their knowledge of what to do should they have 
concerns about a child's welfare. They access regular child protection training and 
the manager quizzes them about safeguarding at meetings. Staff are highly vigilant 
in minimising risks and keeping the environment safe and secure. They deploy 
themselves well and ensure that children are well supervised. Staff teach children 
how to keep themselves safe. For example, they gently remind them to use 
'walking feet' inside, so they do not trip and fall. This helps to keep children very 
safe.
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Setting details
Unique reference number EY286889

Local authority Knowsley Metropolitan Borough Council

Inspection number 10234822

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 67

Number of children on roll 111

Name of registered person Bright Horizons Family Solutions Limited

Registered person unique 
reference number RP901358

Telephone number 0151 305 7385

Date of previous inspection 23 February 2017

Information about this early years setting

Bright Horizons Kirkby Day Nursery and Preschool registered in 2004. The nursery 
employs 25 members of childcare staff. Of these, 23 hold appropriate early years 
qualifications at level 2 and above. The nursery opens from Monday to Friday for 
51 weeks per year, excluding bank holidays. Sessions are from 7am until 6.30pm. 
The nursery provides funded early education for two-, three- and four-year-old 
children.

Information about this inspection

Inspector
Daphne Carr
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Inspection activities

n This was the first routine inspection the setting received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
manager and has taken that into account in their evaluation of the setting.

n The manager joined the inspector on a learning walk of the nursery to discuss 
the curriculum and what they want children to learn.

n The inspector observed the quality of education indoors and outdoors, and 
assessed the impact this has on children's learning.

n The manager and the inspector completed a joint observation of an activity.
n Staff, children and parents spoke to the inspector during the inspection, sharing 

their views.
n The inspector discussed the management and organisation of the nursery with 

the manager and reviewed relevant documents.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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