
Inspection of Bright Horizons Heron 
Quays Day Nursery & Preschool
20 Landmark Building, Marsh Wall, London E14 9AB

Inspection date: 11 November 2019

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Inadequate



What is it like to attend this early years setting?

The provision is good

Staff provide a range of experiences to motivate children's creativity. Older children 
are delighted as they listen to the saxophone and move their bodies to the music. 
Toddlers enjoy pretending to be animals. Babies explore different media and 
materials. The management team and staff have high expectations for individual 
children. They have strengthened ways to manage children's behaviour positively. 
Children learn to take account of the needs of others. They feel safe and confident 
to approach staff, should they need help. Young children adapt well to the 
presence of a visitor. Older children develop a positive sense of themselves. They 
are keen to talk about their experiences, for instance in reference to photographic 
displays of their work. Children display curiosity to explore. Toddlers place objects 
on a weighing scale and examine the effect. Staff tune in well to their interests and 
support them effectively to help them learn to test out ideas. Children develop skills 
that help to prepare them for next stages in their learning. Children who speak 
English as an additional language make good progress in their communication and 
language development. The management team continues to guide staff to 
consistently deliver group activities more effectively to achieve the best outcomes 
for children. Children do not have consistent opportunities to learn about the use of 
technology. 

What does the early years setting do well and what does it 
need to do better?

n The management team reflects well on their practice. They have significantly 
improved the programme for children's learning since the previous inspection. 
Regular monitoring of teaching practice and focused training opportunities have 
helped staff to strengthen the observation, assessment and planning processes, 
ensuring they provide an ambitious curriculum for the children.

n Staff plan challenging activities to stimulate children's learning. They teach older 
children to learn to use tools such as scissors during activities, so that children 
learn to coordinate their movements. They guide the paper with one hand as 
they use scissors to cut around a picture with the other hand. These activities 
help to support children's physical development.

n Staff teach children to learn to regulate their behaviour. For example, older 
children learn to follow instructions, such as 'stop' and 'start', during group 
activities. Staff provide consistent opportunities for children to learn what is 
expected of them. 

n Babies form close emotional bonds with their key persons. For instance, they 
feel comforted as they snuggle in their key-person's arms. Staff share 
information regularly with parents about children's day at the setting. This 
enables parents and staff to work together to support continuity in children's 
experiences.

n Staff ensure that individual children's dietary, religious and medical needs are 

Inspection report: Bright Horizons Heron Quays Day Nursery & Preschool
11 November 2019 2



met. They provide regular opportunities for children to exercise in the fresh air. 
Children develop a healthy lifestyle. 

n Staff provide a range of opportunities to enhance children's mathematical 
development. Babies learn to complete simple jigsaw puzzles. Toddlers learn to 
use mathematical language. They load a toy aeroplane with people and state 
that there are 'many people' on the plane. They confidently say number names 
in order up to 10. 

n Children build on their early literacy skills. They listen attentively to stories. Staff 
provide them with opportunities to learn to use resources, such as a clipboard 
and mark-making equipment, effectively. 

n Occasionally, some group activities are not delivered most effectively to fully 
strengthen opportunities for children to achieve the intended learning. For 
example, staff plan an activity for toddlers to learn to paint letter shapes, but do 
not use the most effective strategies to deliver their learning intentions. That 
said, children do continue to enjoy these activities. They begin to explore mixing 
colours and staff quickly adapt their teaching to sustain children's interests.

n Children benefit from opportunities to learn about people who make a positive 
contribution to the community. For example, children learn about firefighters 
and policemen. 

n The new managers monitor staff's emotional well-being on an ongoing basis and 
support them well to manage their workload effectively and to improve their 
personal effectiveness.

n The management team works in effective partnership with staff to support a 
smooth transfer for children who move to school. 

n Staff have not fully considered ways to increase opportunities for children to 
learn about the use of technology. 

Safeguarding

The arrangements for safeguarding are effective.

Managers monitor staff suitability on an ongoing basis. Managers know the 
procedures to follow in the event of allegations against staff. They understand their 
responsibility to inform Ofsted in a timely manner. Staff know how to identify and 
refer concerns for children's welfare. The management team shares the setting's 
policies and procedures with parents, including those relating to safeguarding, 
complaints, health and safety and illnesses.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n continue to strengthen staff skills to use the most effective strategies, 
particularly during group activities, to fully enhance opportunities for children to 
achieve the intended learning 
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n strengthen opportunities for children to learn about the use of technology.
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Setting details
Unique reference number EY496360

Local authority Tower Hamlets 

Inspection number 10107722

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children 0 to 4

Total number of places 94

Number of children on roll 56

Name of registered person Bright Horizons Family Solutions Limited

Registered person unique 
reference number RP901358

Telephone number 020 33060758

Date of previous inspection 25 April 2019

Information about this early years setting

Bright Horizons Heron Quays Day Nursery & Preschool registered in 2015 and is 
situated in Canary Wharf, in the London Borough of Tower Hamlets. The nursery 
opens Monday to Friday from 7.30am to 6.30pm for 51 weeks of the year. A total 
of 35 staff work with the children. Eight staff hold qualifications at level 6, 14 hold 
qualifications at level 3 and six hold qualifications at level 2. 

Information about this inspection

Inspector
Geetha Ramesh

Inspection activities

n The inspector carried out a learning walk with the assistant manager and 
assessed how the team plans and implements a curriculum that meets the needs 
of the children. 

n The inspector observed children and how staff interacted with them. 
n The inspector carried out a joint observation with the assistant manager and 

assessed how leaders and managers monitor teaching practice. 
n The inspector met with parents and took account of their views.
n The inspector held discussions with the management team and staff at 

appropriate times and sampled documents including staff suitability checks.
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We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2019
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