
Inspection of Bright Horizons 
Haddenham Day Nursery and 
Preschool
6 Tibbs Road, Haddenham, Aylesbury HP17 8FH

Inspection date: 18 December 2023

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection

Not applicable



What is it like to attend this early years setting?

The provision is outstanding

Children arrive happy and excited for their day at the nursery. They are greeted by 
warm, friendly staff, who they happily chatter to. Children excitedly hurry to their 
rooms to choose from a range of inspiring activities. All children flourish and gain 
an excellent foundation to their learning. Staff know all the children extremely well, 
and children show that they feel safe and secure. Children confidently approach 
visitors to show them what they are doing and include them in their play.

Staff have high expectations for children's behaviour and learning. They are 
excellent role models. They consistently use manners and show respect to each 
other and the children. Children behave exceptionally well and play independently, 
alongside, and with each other. They listen to each other and respect each other's 
opinions and views. Children are kind and demonstrate affection to each other and 
the staff. Minor conflicts between children are dealt with swiftly and calmly. Staff 
reinforce expectations for behaviour and children are supported to make positive 
choices.

Staff provide exciting and challenging experiences for children. Children stay at 
activities for extended periods and work together to solve problems. For example, 
older children explore an activity with ice. They work together to find solutions to 
the challenges that staff give them. Children suggest ideas to get ice out of trays. 
They discuss different methods and then try them. Children are excited once they 
find the right solution and release the ice from the trays. Staff then help children to 
recall previous learning to find the right strategy to build an 'igloo'.

What does the early years setting do well and what does it 
need to do better?

n Managers work together with staff to plan and deliver an exciting, challenging, 
and well-sequenced curriculum that reflects children's needs exceptionally well. 
Managers and staff are passionate about providing all children with the highest 
quality education. They regularly evaluate their provision and practice to ensure 
that they are constantly meeting the needs of the children and their families. 

n Staff are happy and feel well supported. Managers provide staff with regular 
supervision sessions to ensure that their learning and well-being needs are met. 
Focused professional development means that all staff continue to extend their 
practice. The managers work with linked settings to share ideas and good 
practice. 

n Support for children's communication and language is highly effective. Staff use 
information about the children to adapt communication styles. Younger children 
are encouraged, by enthusiastic staff, to make noises through play. For example, 
staff who are playing with children in the sand make 'pop' noises as they poke 
the sand, and children then excitedly copy the action and sound. Older children 
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are introduced to new words and descriptive language during thought-provoking 
activities. Children go on to use this language during play.

n Staff support children's mathematical development extremely well. Staff use 
spontaneous activities to develop children's mathematical knowledge. For 
example, older children discover a tape measure. Staff encourage them to use 
this to measure themselves, noting what 'number' they are. Children excitedly 
call friends over to be measured.

n Staff expertly plan a range of activities and experiences that very successfully 
enhance children's physical development. Children have tremendous fun as they 
spend time outside. Younger children navigate climbing equipment indoors as 
they explore different ways to move. Older children wait patiently for their turn 
on an obstacle course in the garden. Staff plan exciting activities to help to 
develop children's fine motor skills and build skills for early writing. Children 
focus intently as they use pipettes to squeeze water over ice to help it melt so 
that they can get the toy animals out from inside. 

n Staff have a strong focus on supporting children's personal, social and emotional 
development. This is embedded very well throughout the nursery. Children, 
including the youngest, eagerly join in with group activities to focus on building 
their attention. Older children take turns, share and work together to plan 
games. For example, older children talk about having a tea party. They discuss 
and decide together what they need on the table. 

n Staff regularly observe, assess and meticulously plan for children's individual 
needs, ensuring that any gaps in children's learning and development are 
identified early. They work effectively with other agencies so that children and 
their families get the early help and support they need. This means that all 
children make excellent progress in their learning. 

n Staff plan sensory activities to give children exciting new experiences. For 
example, younger children show great delight as they throw shredded paper in 
the air, pretending it is snow. They jump up and wave their arms as the paper 
falls around them. 

n Equality and diversity are embedded in all areas of the nursery. Staff work hard 
to ensure that children have experiences that help them to develop an 
understanding and respect for communities that are different to their own. 
Children's family members visit the nursery to teach children about celebrations 
around the world. Staff share information about their own family structures to 
help children to develop an understanding of how these can differ from their 
own. 

Safeguarding

The arrangements for safeguarding are effective.

Managers and staff have a secure knowledge of the signs that may indicate a child 
is at risk of harm or abuse. The managers ensure that safeguarding is embedded 
throughout the nursery, and staff have regular training and updates. Staff are 
aware of their roles and responsibilities in safeguarding children, and to ensure that 
managers take the appropriate action if they raise concerns. Managers strive to 
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ensure that children and staff are safeguarded, and understand how extreme views 
can impact on staff, children and their families. Daily risk assessments ensure that 
the premises and equipment are safe and secure for the children to use indoors 
and outdoors. 
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Setting details
Unique reference number 2652538

Local authority Buckinghamshire

Inspection number 10305081

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 91

Number of children on roll 81

Name of registered person Bright Horizons Family Solutions Limited

Registered person unique 
reference number RP901358

Telephone number 01844 393500

Date of previous inspection Not applicable

Information about this early years setting

Bright Horizons Haddenham Day Nursery and Preschool registered in 2021. The 
setting is situated in Haddenham, Buckinghamshire. It is open Monday to Friday 
from 7.30am to 6.30pm. The provider receives funding to provide free early 
education for children aged two, three and four years. The provider employs 22 
members of staff. Of these, one has qualified teacher status, one is qualified at 
level 6, and 14 hold qualifications between level 3 and level 5. 

Information about this inspection

Inspector
Nicky Butler
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Inspection activities

n This was the first routine inspection the nursery received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
nursery and has taken that into account in their evaluation of the nursery. 

n The manager and inspector completed a learning walk together of all areas of 
the nursery and discussed the early years curriculum.

n Children spoke to/communicated with the inspector during the inspection.
n The inspector talked to staff at appropriate times during the inspection and took 

account of their views.
n The inspector observed the quality of education being provided indoors and 

outdoors, and assessed the impact that this was having on children's learning.
n Parents shared their views of the setting with the inspector. 
n The inspector looked at relevant documentation and reviewed evidence of the 

suitability of staff working in the nursery.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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